StoryTrip UK — Terms & Conditions

By booking a StoryTrip experience, you agree to the following terms.

Booking

Bookings are confirmed once payment is completed.

Trip Participation

Participants must follow safety instructions and respect other travellers during the experience.

Cancellation

If a participant cancels within 48 hours of the trip, refunds may not be guaranteed.

Changes

StoryTrip reserves the right to adjust the itinerary due to weather, safety conditions, or unforeseen
circumstances.

Responsibility

Participants are responsible for their personal belongings and must ensure they are physically able
to take part in activities such as walking or hiking.

Conduct

StoryTrip experiences are built on respect and shared exploration. Behaviour that disrupts the
group experience may result in removal from the trip.



